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Resolve your shopping problems
and complains
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- HELP!

ot&ab&o

FALA  EDEA

ERTxzaAAIEEH
Talk to your JAPANESE friends
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International student center,teachers,
leaders at work,city hall, etc.
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Go to the Consumer Affairs Center near you
or ask your Japanese friends to call 188
(Consumer Hotline) for you.

We help you with ...
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contact information for specialists.
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useful information to solve your problems.

GaiA

helpful advice for your shopping problems.

HotA

mediation services to resolve your problems.
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This number connects you to a
consumer affairs center near you.

Consumer Affairs Centers
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Aomori SHFMEEEEEtEI9—
Weekdays 8:30 ~18:00 .. .. ..
(Closed on weekends and holidays TB#RB#H#)

UBIE L LAAELAD

Hirosaki shaimhEREE 9 —
8:30~17:00
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(Closed on Monday Hi2(A#&)
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Hachinohe /\FhaREZEY9—

Weekdays 8:15 ~ 17:00
(Closed on weekends and holidays TR

5 LL&IUVELAD

Goshogawara EilEHEREEL> 5 —

Weekdays 8:30 ~17:15 ___ ...
(Closed on weekends and holidays +BizB8 )
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Towada +HEHHELEE 59—

Weekdays 8:30 ~ 16:30 ..
(Closed on weekends and holidays TBRGH)
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Misawa _ﬁfﬁ;ﬁﬁﬂi'ﬁtzﬁ'—

Weekdays 8:30 ~16:30 ...,
(Closed on weekends and holidays +8 RO

A ]

Mutsu L'DT‘E;ﬁ%Eétx?—

Weekdays 8:30 ~17:15 , ...
(Closed on weekends and holidays iB#RBﬁFB})
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Aomori Prefecture BREUREEL> 59—
Weekdays 9:00 ~ 17:30
weekends and holidays 10:00 ~ 16:00
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(Aomori City Hall)
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Hiroro 3F
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Hachinohe City Hall
Annex 5F
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Goshogawara Municipal
Learning Center
HAFTALE 1 IIE

Towada City Hall Main
Office 1F
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Misawa City Hall 1F
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Mutsu City Hall
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Kenmin Fukushi Plaza 5F

TaiEsEnscHAE<eE0. You can also get help from
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Consulting Service Counter for Foreign Residences
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you can use this counseling on your everyday-Llife
troubles,and get related information.
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T030-0803 BRNEA1-1-40 ERBEEMERF /(L 2F

TEL 017-718-5147 rAX017-718-5148

E-mail lounge_support@kokusai-koryu.jp

ERATE LS 9 —(CHEE NS TILER

Getting Help from
the Consumer Affairs Center

Need help? Ask us!
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Feel free to ask us when you have shopping
problems. We will help you !
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If you don't speak Japanese, please contact us
with someone who can interpret for you.

LeadULe SrldAl
WRE Ry 51> (BAEBOH) BERL 188
L&SUEVEDEIEAFESE [F3-99)

BHELDE < DERETHED (BEMLTINDETS) COBRYET,
Contact the consumer hotline and ask for help.
(Japanese Only). Dial 2188

This number connects you to a consumer affairs
center near you.
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Ask for help when:--
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Tricked Troubled Dangerous
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HeB 3rA%
Next month  Two months Three months
later later

1@RHIODE U PEBRAL | ?
you ordered a product
and receivie the same thing

every month.

you were told to get
rich if you would
introduce your friends
for selling products
(pyramid scheme).

you got injured
because your
bicycle suddenly
broke down.
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you were forced to FleehnTRAR

sign a contract. you have skin reaction

you bought @ - caused by a cosmetic
a used car online ' N product you bought

but it won't work. (2%, . online.
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ZDAEYE 10AA
Wallpaper
replacement
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you were asked to
use a pay website
for a private
conversation
(internet scam).

you were asked to
pay a lot of money to
fix the apartment when
you moved out.

a fire started
from a portable
charger while charging
your cellphone.
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B gUnE FAZA

FEDRE 20HA
Replacing the floor




